
 
Improving the performance of healthcare staff has become an essential choice to ensure 
better quality of care for patients, this performance can only be changed by continuing 
education of health professionals.A person performing in his field is above all a person to 
motivate in his daily life, it is in this perspective that our study is part, it aims to determine the 
impact of continuing education of Caregiver  relationship  in  primary  health  care  on  the  
motivation  of  doctors  and  nurses  more specifically.It is a synthetic study aimed at 
evaluation, using the qualitative and quantitative approach. The data collection method 
consisted of a Google Forms survey of 70 CF recipients and interviews with 10 
managers.Moreover, the results showed that most of the medical staff who participated in 
the CF, noticed a  positive  change  in  the  quality  of  patient  care.  Indeed,  64.28%)  indicated  
that  they  have acquired  a  very  satisfactory  level  in  the  quality  of  accommodating  
patients.  71.42%  of respondents said they were very satisfied with their skills in identifying 
the needs of the patient. In  addition,  of  the  70  caregivers,  62  or  88.57%  indicated  that  
they  wanted  to  stay  in  direct contact with patients after participating in the 
training.However, continuing education has a significant correlation with the motivation of 
the nursing staff, it contributes in particular to a better care of the patient. 


